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WESTSIDE UNITED! Building Blocks to Better Health 

2018 SCOPE OF WORK – PROGRAM MANAGER (CONTRACT) 

CLIENT: RUSH UNIVERSITY MEDICAL CENTER 

 

BACKGROUND 
 
West Side United (formerly known as the West Side Total Health Collaborative) is an ambitious effort led by 
Rush University Medical Center, UI Health, Sinai Health Systems, Cook County Health and Hospital Systems, 
Lurie Children’s Hospital, and Presence Health to reduce the gap in life expectancy of the residents on the 
West Side, which includes ten neighborhoods where 500,000 people reside.   
 
The mission of West Side United is to build community health and economic wellness in ten neighborhoods 
located to the West of the city’s business center. We will reach these goals through partnerships with 
community leaders and organizations by scaling the impact of existing initiatives, developing new programs, 
and providing coordinated support to existing neighborhood networks of community-based organizations.  
 
2018 SUMMARY OF 12 MONTH CONTRACT (July 1, 2018 – June 30, 2019) 
 
Reporting to the Senior Program Director, the Program Manager will be responsible for coordinating the 
implementation of new programs and initiatives for West Side United.  This will include leading various 
workgroups, coordinating meetings with institutional, community and other stakeholders, assisting with 
program development, oversight and evaluation. 
 
SPECIFIC JOB DUTIES: 

1. In partnership with the Senior Program Director, takes leadership in working with community agencies, 

organizations, institutions and residents as appropriate to carry out goals for the program initiatives. 

2. Leads multiple workgroups for West Side United initiatives, including those related to education, 

health/healthcare, economic vitality and the neighborhood (built) environment. 

3. Responsible for implementing program, annual, and long-range plans. 

4. Assists in developing program metrics and evaluation methods. 

5. Recommends, develops, and monitors program budgets. 

6. Monitors program to assure programmatic reporting and fiscal compliance of contracts, annual, and 

long-range plans. 

7. Provides programmatic input in fundraising strategies. 

8. Coordinates schedules and meetings for committees, advisory councils and other groups in West Side 

United. 

9. Develops and maintains contacts with internal and external stakeholders relating to program needs. 

 

QUALIFICATIONS 

 

1. Bachelor’s degree required in public health, social work, non-profit management or related area. 

2. Three (3) to Five (5) years of experience in program development and/or project management. 
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3. Strong project management skills managing complex, multifaceted projects resulting in measurable 

successes and program growth. 

4. Excellent verbal and written communication skills with exceptional attention to details. 

5. Strong interpersonal skills and experience working with multiple stakeholders with competing 

interests. 

6. Strong organization and time management skills.  

7. Personal qualities of integrity, credibility, and a commitment to and passion for West Side United’s 

mission. 

8. Experience working with diverse populations. 

 
ADDITIONAL TERMS: 
 

1. In exchange for these services, the Contractor will receive $55,000.   
2. This role will report to the Senior Program Director for West Side United. 
3. This contract anticipates an average of 40 hours of work per week, Monday - Friday. There may also be 

occasional evening and weekend meetings or events. 
4. The parties may extend or modify the terms of this contract by mutual agreement. 
5. Either party may terminate this Agreement, with or without cause, upon 30 days written notice to the 

other party.  Either party may terminate this Agreement upon written notice to the other party if the 
other party materially breaches this Agreement and the breaching party fails to cure the breach within 
fifteen (15) days after receipt of written notice of the breach from the other 
 

APPLICATION PROCESS 
 
 Send a cover letter and resume to Ayesha Jaco, at ajaco@westsideunited.org by June 8, 2018. No phone calls 
please. 

 

 
 


